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In addition to developing 
children’s academic and creative 
talents, we have a team of staff 
dedicated to nurturing our pupils’ 
wellbeing.

Pastoral Care and Wellbeing

We understand that developing the whole 
person, a child who feels happy, healthy 
and confident in themselves, is of utmost 
importance not only during their time here 
at Highgate, but when they leave and move 
into the adult world. 

From Year 9 through to Sixth Form, all 
year groups are allocated a place within 
our House System, which from Senior 
School, consists of twelve different House 
Communities. Each Head of House staff 
member provides close pastoral support to 
make sure pupils feel included and secure 
within the School environment. 

Highgate has two Deputy Head’s responsible 
for the strategy of our Pastoral care for 
pupils in the Senior and Junior School. They 
work closely with Form Tutors and Heads of 
House to help any child or family who needs 
emotional support. 

House system
Wellbeing and Pastoral 
Team

"Our central aim is that 
each child skips through 
the door with a smile on 
their face and feels happy 
in the Pre-Prep"
Katie Giles, Principal, Pre-Prep

Twice a day, pupils meet with their form 
tutors for tutor time throughout the 
academic year. Form tutors oversee their 
tutees development daily, and offer an 
open line of communication or first point of 
contact for any child who is feeling worried 
and would like to discuss any problem, no 
matter how big or small, in more detail with 
them.

Our counsellors are available to offer 
50-minute sessions on Mondays, 
Wednesdays, Thursday or Fridays to any 
pupil who feels they will benefit or would 
like to explore their feelings more. To make 
an appointment, pupils can speak to the 
Chaplain, their Head of House, Head of 
Year, the School Nurse or simply email 
counselling@highgateschool.org.uk 
We also offer a drop-in service each day at 
the Medical Centre. All sessions are kept 
confidential. 

Form Tutors

Counselling
Our Deputy Principal of the Junior School, 
Philippa Studd, is also the Head of Pastoral 
for pupils aged 7-11. She says "Our Form 
Teachers know each member of their 
class individually; taking care of their day 
to day needs, encouraging the children 
to share their concerns and worries and 
facilitating class discussions to share ideas 
and help each other overcome problems 
together. Every class in the school has a 
25 minute lesson each week called OWL 
(Our Weekly Learning) where children 
share strategies, successes and barriers 
linked to our Character Skills and Executive 
Functioning Skills programme. This 
approach to academic and social learning is 
combined with a weekly Values certificate 
awarded to the child in each year group who 
demonstrates the termly value and House 
Points are given to children as a reward. 
We take great pride in allowing every pupil 
to create and explore their own identity 
and develop their passions – the result is a 
wonderful community that celebrates and 
recognises everyone as an individual."

Pre-Prep Play Therapist: Karen Raingold, 
our Art Therapist, delivers on site 
therapeutic support to children on 
Thursdays. Karen works with children 
on a one-to-one basis, providing a safe 
environment for them to express their 
thoughts and feelings through the use of 
creative, sensory and imaginative play 
materials.  
Karen also provides a parent drop-in service, 
which is available to all parents in the Pre 
Prep. This allows parents to discuss any 
emotional concerns that they have about 
their children, such as signs of anxiety, 
sleep problems, bed wetting, tantrums, 
bereavement, difficulties with boundaries or 
changes in family structure. These sessions 
are confidential and will take place by phone 
or using Zoom.

Junior School and Pre-Prep

In 2019, Highgate recruited a full-time 
Director of Wellbeing, Dr Emma Silver, a 
Consultant Clinical Psychologist. Working 
with the pastoral team, Dr Silver leads a 
student support system: two counsellors 
for the Senior School, a welfare officer, one 
counsellor for the Junior School, and one 
for the Pre-Prep.

Chaplaincy

For pupils who find emotional comfort in 
speaking to our Chaplain, Father Robert 
Easton is also available to offer support in 
the form of prayer, confidential talks or 
advice.
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Wellbeing Activities and Tools 

Pupil Portal 

Healthy body, healthy mind

HERO, our virtual learning platform, 
features a channel designated purely for 
wellbeing; pupils can refer to the site for 
guidance and points of contact on topics 
such as friendship, loneliness and academic 
pressure through to anxiety, depression and 
upset at home.

Highgate’s Sports and Exercise team (SpEx) 
offer a huge range of sporting activities to 
ensure that there is a form of exercise for 
all to enjoy; from sailing, yoga, dance and 
climbing for those who might feel traditional 
team sports such as netball or rugby aren’t 
their cup of tea, we have specialist sports 
coaches who are experts in numerous niche 
activities for children to explore.

Dr Silver acts as a consultant to the whole 
school community, providing vital training 
for the adults in our pupils’ lives from 
parents and carers through to staff; support 
is given to understand the psychological 
needs of young people. 

Evening seminars on ‘Parenting Teenagers’ 
and ‘Perfectionism’ are sell-outs and fill our 
200-seat auditorium. 

Comprehensive guidance for supporting 
children emotionally is available on 
our ‘Parent Portal’. Parents can access 
documents and contacts for help on a range 
of wellbeing issues from eating disorders 
and anxiety through to substance abuse.

Dr Silver hosts monthly wellbeing 
assemblies for pupils which offer age-
appropriate advice and clarity around 
subjects that can be confusing for children 
such as sexual boundaries and cyber 
bullying.

These assemblies, often presented in 
workshop format, help dispel any taboos 
associated with mental health and let pupils 
know how to access support if they need it.

We encourage pupils to cultivate an 
attitude of kindness, warmth, concern, 
understanding and strength towards 
themselves as individuals as well as others.

Parent Portal and seminarsAssemblies Self-care and compassion 

In 2020, ‘SpExKitchen’ was launched to 
encourage pupils and staff to share recipes 
and establish a healthy relationship with 
food. Nutritious meals that are easy to 
prepare at home are promoted, so that pupils 
understand the importance of self-care 
behind eating well. There is also a co-
curricular Cookery Club for pupils to take 
part in and experience the pleasure of from 
cooking with fresh ingredients and in turn 
feed the mind, body and soul.

"More than ever, we’ve 
felt that the kids are so 
fortunate to be part of 
this school – the care and 
attention that the teachers 
have shown them has 
been amazing"
Parent

"I feel extremely supported 
at Highgate. Our form 
tutors are very kind and 
open, and so is our head 
of year. We are constantly 
reminded of all the places 
we can go and the people 
we can talk to if we are 
upset."
Pupil
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Identity and acceptance

Highgate is committed to, and already 
working towards, becoming a school in 
which every member of our community 
- from every culture, religion, ethnicity, 
gender and sexual orientation - can feel 
a true sense of belonging, free from 
discrimination of every kind.

Highgate’s gender-neutral uniform 
and gender-neutral toilets create an 
environment where gender non-binary and 
gender transitioning pupils are respected 
and widely accepted.

In 2020 we appointed the school's first 
Director of Inclusion, whose role is to help 
ensure that everyone at Highgate can be 
in an environment that welcomes them, 
understands them, enables them to be 
themselves, encourages questioning and 
self-expression, and helps them to thrive.

We have a Heads of School Team as well 
as Prefects who are elected in Sixth Form 
as role models for the other children. Part 
of their role is to be actively involved in 
mentoring the younger years. Our prefects 
are paired as mentors for the Year 7 and Year 
8 pupils, and our Heads of School Team offer 
pupil-led emotional and practical support 
for all years on everything from homework 
and academic challenges through to any 
worries concerning friends or family.

Pupil-led support

Our pupils’ blog page is a platform for 
children to write and share their thoughts 
on any topic they choose – be it personal, 
political or school related. For pupils who 
particularly love the cathartic nature of 
writing, we also publish a bi-annual pupil 
led magazine called The Windhover, which 
features collections of poetry, creative 
writing and artwork from pupils across the 
Senior School.

From our Pupil-led Welfare Committee, to 
Mindfulness Society, PRIDE society, Yoga 
Society and Meditation Club, Highgate 
offers pupils a series of outlets outside of 
their academic lessons to foster their sense 
of self.

For pupils who find joy in the creativity 
of drama, music and art, there are 
opportunities to take up additional lessons 
or clubs in wide ranging aspects of both 
subjects during breaktimes and afterschool.

Creative outletsHighgate’s pro-active pastoral 
care underpins all of our activities: 
pupil wellbeing is at the heart of 
all our thinking.

Community and Kindness

"The School’s pastoral 
care is outstanding – 
empathetic, always 
available and very 
responsive and effective"
Parent
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“Let us approach those who are 
different from us with joyful 
curiosity and compassion, let us 
strive to be radical in our inclusive 
behaviour and humble in our acts 
of outrageous kindness. And let 
us find wholeness and genuine 
happiness in our shared belonging” 
Father Robert’s prayer at our first assembly of the 
new academic year for 2020

We all have a story.  Who we are, where 
we’ve lived, our family heritage. 

In her TED talk, ‘The Danger of a Single 
Story’, The Nigerian author Chimamanda 
Ngozi Adichie, talks compellingly of the 
power of storytelling.  Stories matter.  They 
empower, humanise, and repair broken 
dignity.  The storyteller themselves has 
power: what to include, what to emphasise, 
what to leave out.  The danger of a single 
story – for example, that the story of ‘Africa’ 
is one of poverty and suffering, or that 
Black British history is exclusively about 
slavery and struggle for emancipation – is its 
incompleteness.  It robs people of dignity.  
It emphasises how people are different, not 
how we are similar.    

“When we reject the single story, we regain 
a kind of paradise.”

What about Highgate?  Every one of us 
has a story too.  Why is it important to take 
the time to pay attention to these stories?  
Because learning, understanding and 
celebrating them will make our community 
richer, happier and more understanding 
– and better equipped for our modern, 
multicultural and interconnected world.

We’re calling this “inclusion”.  It’s a simple 
philosophy: our aim is that everyone who 
works or studies at Highgate can be in an 
environment that: 

• welcomes them

• enables them to be themselves

• understands them 

• encourages questioning, self-knowledge 
and self-expression

• helps them not just to manage, but 
to thrive: discover and pursue their 
passions, develop as individuals and 
members of a community

In practice, we’ll be reviewing many 
aspects of school life to ensure that we are 
as inclusive as possible, for example, pupil 
welfare, staff training, our curriculum, and 
the images and iconography around school.

Inclusivity and diversity

In September 2020, the School featured a wall of Inclusion detailing staff backgrounds and diversity, in the same way that was done for PRIDE Month in 2019
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